
 

Question Answer 

How can I get help 
using Web Soil 
Survey? 

 

You can access context-specific online help throughout Web Soil Survey, 
by clicking the question-mark icon. This opens up help for the particular 
feature or group of features where the icon is located. 

 

When you open a help item, the question-mark icon turns upside-down. 
To close the help item, you can click the upside-down question-mark icon. 

 

Or click the Close button at the upper right of the open help item. 

 

Many help items are divided into sections, which can be opened and 
closed. To open a closed section, click the plus-sign icon. 

 

To close an open section, click the minus-sign icon. 

If you need additional assistance, click the Contact Us link in the navigation bar, click the email 
link soilshotline@lin.usda.gov, and we’ll be glad to help you. 
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